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Background 

• The Community Engagement Initiative 
(CEI) is an evidence-based technique to
identify and resolve local barriers to
health care and recreational 
opportunities 
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Four Phases of CEI 

Phase 1: 
Town Hall 

Meeting 

Phase 2: 
Community 
Collaboration 
Meeting 

Phase 3: 
Mobilization 
Process 

Phase 4: 
Evaluation 
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Aims 

• How much help do communities need to 
successfully implement CEI? 
• How many identified barriers will be 
resolved in nine months? 
• How & why do communities change or
modify evidence-based techniques? 
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Methods 

• Pilot project using a cluster randomized 
controlled trial with equivalent materials 
design in eight communities (4 in NH &  
4 in MT) 
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Progress to Date 

• 2 Minimal KT Assistance completed all 4
phases of CEI 
• 1 Moderate KT Assistance completed all 
4 phases of CEI 
• 1 Minimal KT Assistance withdrawn 
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Community 1, Phase 4
Minimal KT Assistance 
• 5 prioritized barriers 
̶ 3 transportation (2 HC, 

1 R) 
̶ 1 community design (R) 
̶ 1 attitudes & 

communication (R) 

• 5 barriers resolved 
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,,_,,,,.H ~ 
Keeping our sidewalks free of Ice and snow is the neighborly thing to do, ANO IT'S THE 

LAW. For your own benefit and to help your neighbors, people pushing strollers, or those 

using wheelchairs or walkers, please do your part I 

rlllt~i.t lflc;_g ~ ~ Ii .lPft... I 
• The occupant or owner of a budding or lot is responsible for the removal of snow and I 

ice from the public sidewalks to make them safe for pedestrian travel. 
• Shovel the sidewalks on all sides of your property, the full width of the sidewalk down 

to the cement or pavement. 
Remove all ice from sidewalks. Alter the sidewalk Is cleared, sprinkling a little sand or 
salt can help prevent slipping on frosty sidewalks. 

• Pile snow into your yard and boulevard. IT'S AGAINST THE LAW TO SHOVEL SNOW 

ONTO STREETS AND ALLEYS. 
If you have a corner prope,ty, tlear curb cuts at corners and crosswalks to the streiet 

gutter. 
• Clear any snow :11nd Ice around fire hydrants that are located on or near your property. 

By doing so, you are providing easier access for the Fire Department to respond to a 
fire in your neighborhood. ~-~"~··· • You -are responsibie-fot clearing ict' on your s.idewc11lk, as well a snow. 

• Ice con be more dansero us and Intimidating than sno'!" . 
• The sooner and more completely yoo shovel, the less likely ice will form. 
• Be sure to arrange for someone to shovel while vou art on vacation. 
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Community 2, Phase 4
Minimal KT Assistance 
• 11 prioritized barriers 
̶ 3 transportation (2 HC, 1

R) 
̶ 4 community design (R) 
̶ 2 attitudes & 

communication (R) 
̶ 2 other (R) 

• 8 barriers resolved 
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Community 3, Phase 4
Moderate KT Assistance 
• 1 prioritized barrier
̶ Community design (R) 

• 1 barrier resolved 

Community 4, Withdrawn
Moderate KT Assistance 
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Summary of Preliminary Findings 

• 178 participants across all sites 
• 14 of 17 prioritized barriers remediated
in Phase 4 communities 
• 24 barriers prioritized in Phase 3 
communities, results TBD 

Summary of Barriers (see handouts) 
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Potential Implications for
Practice/Programs 
1. Minimal KT Assistance sites changed 

the process the most 
• Minimal KT Assistance sites can be very 

successful or fail completely 
• Examples of changes to the process:

• Combining Phase 1 & Phase 2 
• Forming a committee to sustain CEI activities 
• Focusing solely on recreation 
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Potential Implications for
Practice/Programs 
2. Differential in # of prioritized & 

remediated barriers by level of TA 
• Minimal KT Assistance identified and 

prioritized more barriers than Moderate KT
assistance 

• There may be a difference in barrier
remediation by level of TA 
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Potential Implications for
Practice/Programs 
3. Differences among implementers 

• CILs, disability organizations, community based
organizations, and local governmental agencies 

• Staff turnover may hinder or contribute to
delayed implementation 
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Preliminary Implications for Policy 

1. Continues to be a relatively non-
adversarial way of addressing access 
barriers 

2. Effective mechanism to increase 
awareness and endorsement of 
disability access needs 

3. Process may have utility in addressing
other access issues 
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Questions? 

Sara Rainer 
sara.rainer@unh.edu 

Charles Drum 
charles.drum@unh.edu 
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